
• Your pharmacy will contact you to verify if you have previously enrolled in a copay assistance program(s).

• If you were previously in a copay assistance program, the pharmacy will use the same billing information 
provided to you from the manufacturer.

• If this is your first time signing up, the pharmacy representative will work with you and your provider to 
complete your enrollment in the program.

• If you are told by the pharmacy there is a large copay for your medication, the pharmacy may need to apply the 
billing information from the copay assistance program.  Your out-of-pocket costs for your specialty medication 
could be as little as $0 ‡.

Once your pharmacy† receives your prescription:
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Drug formulary 
and lookup tools

Access to view and 
download pharmacy claims

Participating 
pharmacy locator tool

Questions? Contact Capital Rx Customer Care 24 hours a day, 7 days a week by calling the number provided on your ID card. 

Rx Cap
Copay Assistance Program for Specialty Medications

† Contact your plan administrator for information on your preferred pharmacy. 

‡  Out-of-pocket costs vary for each medication.

At Capital Rx, we understand the need for more affordable specialty medications and we are committed to 
uncovering creative strategies to help drive down your specialty drug costs. 

Your employer will be implementing Rx Cap for members using high-cost specialty medications. This plan enhancement 
connects you with programs to help lower your copays. You may be told you have a high out-of-pocket cost for these 
medications, but this will be lowered following enrollment in a copay assistance program.  

How does Rx Cap Work?

Capital Rx identified copay  
assistance programs for over  

100 specialty medications.

If you are prescribed a medication  
currently on the Rx Cap drug list,  your 
pharmacy will contact you and guide 
you through the assistance program 

enrollment. 

The result is a lower copay  
and reduced overall  

prescription drug spend!

Online tools are available at: 
www.capitalrx.com
Secure online connection, protecting your 
confidentiality and providing:




