
Health Assessment & Journey® 
Online Coaching Program  
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It all starts by accessing your secure member website 
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Log-on or register for your secure member website from www.aetna.com 
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Select the right log-in credentials 
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Enter your user name and password, 
or click to register 
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Click on Stay Healthy 
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From the Health Dashboard tab, click on  
the health assessment link 
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Launch your health assessment from the 
Health Dashboard 
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Launch the Compass health assessment 
here 
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Compass health assessment  
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The Compass health 
assessment has three 
sections to assess your 
health: 
 
• Everyday you – Asks 

questions about your 
lifestyle 

• Energy and you – 
Assesses your energy 
levels, sleep history 
and physical activity 

• Your body and you – 
Focuses on your body 
and biometric values 
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Compass is fun to complete 
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It takes only minutes to complete. And Compass uses graphics, information bits and 
varied means of response. Resulting in a better, more engaging experience for you. 
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Do you know your numbers?  
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It’s ok if you don’t. You 
may see numbers in the 
biometrics field.  
That’s because we’ll 
prepopulate this section 
with the latest data we 
have on you.  
 
This can come from your 
most recent doctor’s 
visit, lab or even what 
you entered the last 
time you completed 
Compass.  
 
Of course, you can 
override this data at any 
time. 
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We’ll help you on your journey to better 
health 
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Answer a few questions 
on your confidence level 
in changing lifestyle 
behaviors.  
 
Knowing where you are 
right now helps us in 
helping you move 
forward.  
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Get results! 
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Immediately after you complete Compass, you’ll receive a health report. 
You can download or print this to share with your doctor. 

Your health report gives you: 
• A risk score – Compare it with 

others who completed the 
health assessment. 

• Your top strengths – Shows 
what you’re doing right and 
why doing these actions are 
important.  

• Your top health risks – Tells you 
where you can improve and 
why you need to take action. 

• Health risk grid – Lets you see 
how you’re doing across 15 
different health categories. 
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Get direction! 
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Right after you complete Compass, you’ll get directions to get you started 
down the path of better health. We’ll direct you to the online program 
that’s right for you. Choose our recommendation, or pick from others. And 
get started today. 
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Launch your Journeys here 
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Discover what’s right for you. We’ll show you the areas of focus to reduce your health risks. For 
example, if you indicate tobacco use in your health assessment, you’ll likely see a tile directing 
you to the tobacco cessation Journeys. Just click on that to show Tobacco Use Journey options. 
Or, click on the “Explore Topics” or “See All” to view all Journey options.  
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Find Tobacco Cessation Journeys from all 
Journey options 
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It’s easy to find the Tobacco 
Focus Journeys if you “Select 
All” or “View Topics”. Just scroll 
down in the left menu and 
select the Tobacco Use option.  
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Select your Tobacco Use Journey 
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Select the Tobacco Use 
that fits your needs. Click 
on it to launch your 
Journey. 
 

1 
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Find out more about your Journey 
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Not sure which one is right? Just click 
on the icon on the top left of each tile 
for more information.  The information 
screen will even tell you the average 
length of time to complete that 
Journey. 
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Getting to know you helps personalize the 
Journey to meet your needs 
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You’ve selected your 
Journey! Now, we need to 
know a bit about you so we 
can personalize the Journey 
to better meet your needs. 
Just answer a few questions 
and you’ll soon be on your 
way. 
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Your Journey begins 
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Complete your Journey through Steps and 
Stages 
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You choose the Steps you 
want to take. And a 
progress bar shows how far 
you’ve come in that Stage. 
 
The Progress Bar shows 
where you are in 
completing the Stage.  
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Complete your Challenge Step, then progress to 
the next Stage 
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Once you complete 
the last Challenge 
step in your last 
Stage, you’re done.  
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Congratulations on completing your Journey 
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How you know you completed a Journey 

24 

There are several ways to know 
you completed a Journey.  
 
Claim your Badge – Just go to your 
home page and click on your 
profile, then select the Badge 
option. 
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How you know you completed a Journey 
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Or, you can select the 
Accomplishments tab from the 
Goals and Accomplishments tile at 
the bottom right off your Health 
Dashboard. 
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Check your progress on all your Journeys 

26 

Click on the In 
Progress link in the 
top, right of each 
page to check your 
status on all of your 
Journeys. 
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Getting your feedback on your Journey 
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Gauging how you feel. 
For example, do you 
think your recent 
efforts to change will 
result in lasting 
behaviors? 


