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IMPORTANT NEWS! @ capitalRx | Optum

As previously announced, Capital Rx, the vendor that provides your health plan
prescription drug coverage, is changing the provider of Prescription Home Delivery
and Specialty Medications from Walmart to Optum Home Delivery and Optum
Specialty Pharmacy.

This change is effective January 1, 2024.

Capital Rx decided to move to Optum® Home Delivery and Optum® Specialty
Pharmacy for these pharmacy services after a comprehensive selection process.
Capital Rx has begun to send communications out to members.

If you have recently used Prescription home delivery or specialty medications, you
will get a letter from Capital Rx that explains the change and any action you may need
to take.

All members will also receive a postcard from Capital Rx that explains how to get
started with home delivery or specialty medication services.
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We will continue to keep you informed with future Benefit Basics updates!
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