Know before
yYOu go. *

Get the right care, at the right time, in
the right place.

. Local provider Urgent care center Emergency room

All ages.
May vary by provider/service.

All ages. Parent/guardian
must accompany minors.

May vary by location. Confirm
restrictions for infants as many
have age limits.

All ages.

In-person treatment

Informed HealthLine | Call today: (800) 556-1555
A 24-hour information line for your health questions and talk to a registered nurse about

health issues whenever you need to.

e General health issues e Colds and flu e Sudden numbness,
e Preventive care e Fever and flu symptoms weakness
e Routine checkup e Rashes e Uncontrolled bleeding
- N Vaccines and screenings e Sore throats e Seizure or loss of
('8 ¢ Acute sickness * Pink eye consciousness
8 * Questions regarding health e FEar pain e Shortness of breath
-: e Fever e Chest pain
5 e Allergies e Head injury/major trauma
= e Acne ® Blurry or loss of vision
= ¢ Urinary tract infections * Severe cuts or burns
8 (UTls) and more e QOverdose
e Joint pain, sprains and cuts
e Minor respiratory symptoms
e Stomach pains
e STDs
e May charge copay/ Lower cost than emergency * Most expensive
o coinsurance and/ or room (ER) e Available 24/7/365
-§ deductible No appointment needed e No appointment needed
Il ° Usually need appointment Waiting times vary e Waiting times vary
M Short wait times Available most days of the ® |n-person treatment
2 week
o ¢ Often have extended hours



