


Enhancing the member experience
with Aetna Health Your Way™

AETNA HEALTH YOUR WAY

Choose your
Pathway

79

MyHealth100

Reduce your

g, diabotes risk 2

Easy access to our well-being platform through Aetna Health

Did you know that healthy habits

can lower your risk of diabetes?

It's true. Being more active and

eating a healthy diet can help. So

can getting enough good quality
sleep.

AETNA HEALTH®

Personalized, on-the-go « Health assessment
tools and guidance 24/7 « Dynamic MyHealth100

Choose this Pathway

» Find a doctor health score Learn and grow ga vonoseyor
O EStimate COStS* ¢ Personallzed’ Curated What do you want to explore today?
) health pathways
* Schedule an appointment ) "
* Well-being content - @10 S >l

» Access ID card

+ Digital Health Actions Continue where youleftoff > Your road to better health
+ Engage in a telemedicine visit . Device integration ﬁ S
* See FSA and HSA balances « Activity tracking lm‘,,.,, S— : O
* Read patient reviews » Personal activity challenges ' '
« View claims + Available in Spanish oo B | e~
\

*Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would owe for a particular service based on your plan at that
very point in time. It is not a guarantee. Actual costs may differ from an estimate for various reasons including claims processing times for other services, providers joining or
leaving our network or changes to your plan. Health maintenance organization (HMO) members can only get estimated costs for doctor and outpatient facility services.



Changing
lifestyles to
change habits

Personalized and curated whole health
coaching on our website and mobile app

Be more active Reduce your health risks
Reduce your diabetes risk Get restful sleep
Manage your stress Manage your weight

Manage your blood pressure Say goodbye to tobacco

Make healthier food choices




Digital Health Actions:
Reaching members in key moments

Leveraging over 1,200 insights, Aetna Health Your Way™
empowers members to reach out to their providers,
close gaps in care and improve their health.

i Insight categories
th - Care gaps - Preventive care
: - Well-being alerts - Patient safety alerts

« Social determinants of health




Aetna Health Your Way Plus
User Experience
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MyHealth100

MyHealth100 is a measure of your
overall health potential out of 100, and
it is used to identify ways to improve
your health.

Update your Health Assessment to
calculate your MyHealth100 score

Update my Health Assessment

Learn more about MyHealth100
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Complete your Health Assessment

*
) {

&£

You will be rewarded with
Hearts as you get
healthier!

X

The first step is the
most important

Let's start with a baseline

iy My health
¢ - 5 min Q&A

‘;,? Next up: Lifestyle Q&A =

Skip for now

Why are these questions important?

Screen after
completing HA

Thank you for updating
your Health Assessment.

Confirmation screen
when skipping HA

The first step is the
most important

S

Are you sure you want
to skip this step?
Filling out your Health

Assessment ensures that your
MyHealth100 score is up to date.

Yes, | will do this later

‘ Go back and do it now

vaetna



Unlock your MyHealth100

ul 7 (.

What goes into

MyHealth100
MyHealth1007?

Based on all of your latest health

data, your MyHealth100 score is: We use this data to get your

score.

« Your personal health record
* Your claims data

* Your demographic data

+ Your Health Assessment(s)

75

This score is only available to you. You
MyHealth100

can share it with others if you like.

With this benchmark for your health,
the next step is to increase it!

How can | increase this score?

Learn more about MyHealth100

©2025 Aetna Inc. Confidential and proprietary. Do not distribute. ' N
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Choose a pathway

9:41 al .

. 1000 Jp Colo
Final stretch! , Choose your

PCItthy Great choice! How will you build Perfect. Let’s review Your road to better health

on your habits? the plcm! Reduce your diabetes risk

@ Your current goal is:

Your current habit:

Decide how you want

to improve Exercise

75+8

MyHealth100

Less than 15 minutes Exercise

Reduce your
Choose your V4 diabetes risk

We recommend the following, 15-20 min of exercise

at least 3 times a week: 3 times a week for 1 week

15-20 minutes
It's never too late to make activity

part of your life. It can help keep
your heart healthy. It builds strength
and flexibility. It can help you keep a

healthy weight. And it can help
lower stress and boost your mood.

Did you know that healthy habits
can lower your risk of diabetes?
It's true. Being more active and
eating a healthy diet can help. So
can getting enough good quality
sleep.

Calculate
MyHealth100 n .
Registration ¢ i z
Let's begin by learning a bit
about your current habits.

Duration: Approx. 4 months

Choose this Pathway

oy Manage your

Completed v

N @ A

Pathway Explore Challenges Profile
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Pathway activities
Goal check-in, wellness content, mood check

Yoniuir rand ta hattar hanlth

Exercise check-in

15-20 min of exercise
3 times a week for 1 week
Week 10of 1

Mo Tu We Th Fr Sa

5 16 17
200

Ready to get started? Still 3 to
go this week

Check in

What counts as exercise?

Your road to better health

Reduce your diabetes risk

E

Home Treatment for
Sleep Problems

Learning Activity

5 min article

£

Begin now

9 ©2025 Aetna Inc. Confidential and proprietary. Do not distribute.
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Your road to better health
Reduce your diabetes risk

ot

How are you feeling
today?

Mood Check

1 min Q&A

~

Begin now ¢

X

How are you feeling
today?

On a scale of 1-10, with 10 being
great and 1 being awful.

7 - Doing fine

1 - Awful 10 - Great

© Complete

Great work!

Glad to hear you're doing
fine! Keep up the positive
outlook and remember
that I'm here if you need
any support or guidance.

vaetna



Explore

Survey, For Me, Trending, By Topic

9:41 al T Em

@100 3y L0

Learn and grow
Discover and collect health content to

help you succeed.

What do you want to
explore today?

D C D

Forme Trending By topic

Nice to see you here!

w

Tall 1ie whnt ~rantant winrke

<0 @ A A

Pathway Explore Challenges Profile
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Learn and grow

Discover and collect health content to
help you succeed.

What do you want to
explore today?

ad
Recipe Webinar

Forme Trending By topic

Continue where you left off -

Home Treatment for
Slean Prohlems

©)

Pathway Explore Challenges Profile
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D C D

Forme Trending By topic
—

Trending content

Children’s Health

Healthy Habits for Kids

Article (5 min read)

Pathway Explore Challenges Profile
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@115 S ol0

e Loy

D @ CD

Forme Trending By topic

Health Conditions

Allergies
22 learning activites

Dicbetes
50 learning activities

Asthma
32 learning activities

Back and Neck Pain %

9 @ A A

Pathway Explore Challenges Profile
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@115 I o0
X

Webinars

Live Webinar Sessi...

]
Register now!

Webinar Recordin...
10 webinars

>

9 @ A A

Pathway Explore Challenges Profile

vaetna



Health Checklist

Rewardable activities | Health actions

Health checklist
with rewards

11

Health Checklist

AVAILABLE

Get a biometric
screening

Participate in
Tobacco
Cessation
Coaching

0/4 Complete

Get an Annual
Well Adult Exam
or Well Woman
Exam

Attest to being
tobacco free

Did you get your
flu shot?

©2025 Aetna Inc. Confidential and proprietary. Do not distribute.
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Do you need to get
more sleep?

Complete a
Lifestyle &
condition
Coaching session

Have you had an
HbAIC test?

COMPLETED

Do you know your
blood pressure?

2 months ago

UPCOMING

Explore lifestyle
coaching

Health checklist
without rewards

Health Checklist

AVAILABLE

Do you need to
get more sleep?

Complete a
Maternity
Coaching session

Track your weight

COMPLETED

Do you need to get
more sleep?

Complete

Do you know your
blood pressure?

Complete




Connect a device and track your activity

1000

°
@

12

My Day

Connect a health
tracker

@—

7 Employer Reward

Steps
No data

Exercise minutes
No data

Distance
No data

Stairs
No data

Show more trackers

X

If you didn't track it, did
it really happen?

What type of tracker would you
like to connect?

o Apple Health

@ Fitbit

@ Garmin

Show more health trackers

Not right now

Why connect a device?

©2025 Aetna Inc. Confidential and proprietary. Do not distribute.
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If you didn't track it, did
it really happen?

What funa ~f trackar wanld van

Sharing data between
ActiveHealth and your
health tracker

¥ Allow All

When prompted, it is important
to select the Allow All option, in
order to ensure you get the most
out of your health tracker.

=

=

(:) .GO
aQ,

o
&

=

®

=

©)

Steps
2,200 steps today
This week

Exercise minutes
10 mins today
This week

Distance
No data

Stairs
7 floors today
This week

Energy burned
230 cal today
This week

Show more trackers

Your road to better health

X

{ Steps

Garmin

(©)

Sync details

Today Week Month

< Today

2,200 steps

Data last received: APR. 9 at 9:41 PM

+ Add steps

ABOUT STEPS

Steps are the total strides you make
during a walk, jog or run. Count each
time you move one leg in front of the...

Show more

vaetna



Personal challenges with peer comparison

One challenge offered weekly (steps, workout, distance, stairs)

9:41 al T EE

@100 % o l0

Let's look at
challenges

Upcoming  History
P —

PERSONAL CHALLENGES

Step Challenge
Day 2 of 7

_“ -
Join Challenge

Stair Challenge
2 weeks, starts in 6 days

& NS

Join Challenge
-

TEAM CHALLENGES

9 @ A a

Pathway Explore Challenges Profile

13

9:41

1000 Jp

< Step Challenge

Challenge Progress

5,000 / join to determine

MAR 11 - APR 8 (4 WEEKS)

Enrolment closes in 1 day

How much do you want to aim
for as a daily average?

Easy Medium Advanced

12,000
3430 steps 7715 steps steps

N
@ A A

Pathway Explore Challenges Profile

©2025 Aetna Inc. Confidential and proprietary. Do not distribute.
Screen shots are for illustrative purposes only and are subject to change.

Cha-ching!

Congratulations on joining
the new challenge! Keep
pushing towards your goal
to earn more hearts before
time runs out!

9:41

® 1020 Jp

{ Step Challenge

Challenge Progress

5,000 / 24,000 steps

My Performance

Jessica K
Milestones: 0 of 3

COMPARED TO OTHERS

25° 75

Top 25% of Top 75% of
= an

<Q @ A A

Pathway Explore Challenges Profile

9:41

1020

Day 2 of 7
ce

% %

My Performance  About

e

Jessica K
Milestones: 0 of 3

Join team =
Completed @-“ 20

& 8,000 steps ©) +50

16,

24,

29

Pathway

000 steps © +50
000 steps @ +50

COMPARED TO OTHERS

@ A A

Explore Challenges Profile
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