
Mail Service Prescriptions
The mail service drug benefit through CVS Caremark Mail Service Pharmacy mail service offers the 
convenience of receiving up to a 90-day supply of covered maintenance drugs* delivered to your home, with 
no charge for shipping. For some plans, when you order a 90-day supply of covered maintenance drugs, 
your copay is less than the copays for multiple prescriptions of 30-day supplies. Please consult your plan and 
benefit documents.

Filling your prescription through 
the mail service pharmacy is easy

Step 1: Register with CVS Caremark
You must first register to open an account and provide basic 
information such as your name, shipping address, payment 
method, and drug allergies. You can register:

•	 ONLINE: https://www.caremark.com/account-login/look-up

•	 BY PHONE: Call CVS Caremark at (866) 239-4543 [TTY: 711].

•	 BY MAIL: Print and complete the CVS Caremark mail 
service order form by going to Consortium website.
https://bmshc.org/wp-content/uploads/2025/04/Mail-
Order-Form.pdf

Step 2: Send your prescription to CVS Caremark
Once you are registered, CVS Caremark will need your 
prescription. You can send it:

•	 ELECTRONICALLY: Ask your doctor to send an electronic 
prescription for a 90-day supply to CVS Caremark. This is 
called “e-prescribing” and is the simplest way to send a 
prescription.

•	 BY PHONE OR FAX: Ask your doctor to submit your 
prescription for a 90-day supply to CVS Caremark by 
calling (800) 378-5697 or faxing (800) 378-0323.

•	 BY MAIL: Mail your prescription, completed mail service 
order form, and payment to:

CVS Caremark
P.O. BOX 659541
San Antonio, TX 78265-9541

Step 3: CVS Caremark delivery
Please allow 10 to 14 business days to receive your covered 
maintenance medications from CVS Caremark. Once your 
prescription is on file at CVS Caremark, please allow five 
to eight business days to receive refills of your covered 
medications.

Refilling your mail service 
prescriptions

•	 ONLINE: Ordering refills is 
convenient, fast, and easy at 
www.caremark.com. Register 
online to receive refill reminders 
and other important updates.

•	 BY PHONE: Call (866) 378-
5697 [TTY: 711] and follow 
the telephone prompts for the 
automated reorder system. 
Customer care representatives 
are available 24 hours a day, 
seven days a week, 365 days a 
year.

•	 BY MAIL: Complete the CVS 
Caremark refill order form 
included in your last medication 
shipment, and mail it along with 
payment to:

CVS Caremark
P.O. BOX 659541
San Antonio, TX 78265-9541

* Generally, the drugs provided through mail service are 
drugs that you take on a regular basis, for a chronic or long-
term medical condition.
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