
Frequently Asked Questions
Q: How do I register at www.caremark.com?
A: Go to www.caremark.com and click on Register on the menu You can also the CVS Caremark mobile 

app at the App Store or Google Play. The digital tools make it easy to find ways to save money on your 
medications and save time managing them for you and your family.

Q: Do I have to go to a CVS Pharmacy®? 
A: No, you do not have to use a CVS Pharmacy. You may go to any pharmacy in our network of more than 

68,000 pharmacies nationwide. If you have questions, call Customer Care toll-free at 866.818.6911 or 
visit www.caremark.com to register. If you are already registered, utilize the member resources to find a 
pharmacy near you.

Q: How can I determine whether my current pharmacy is in the CVS Caremark Retail Pharmacy 
Network? 

A: If you have any questions, please call Customer Care toll-free at 866.818.6911or visit www.caremark.com 
to register. If you are already registered, utilize the member resources to find a pharmacy near you

Q: How do I start using Caremark Mail Service Pharmacy?
A: Choose one of these easy ways:

1.	 Phone: Call Customer Care at 866.818.6911.

2.	 Online: Register at https://www.caremark.com/account-login/look-up and follow the guided 
steps to request a prescription. Once we have your information, we will contact your doctor for a 
90 day prescription of your current medication(s).

3.	 Mail: Fill out and return a mail service order form. You can download one from the BMCS website 
HERE.

Q: Which medications can I fill through the CVS Caremark Mail Service Pharmacy?
A: Mail service is a convenient way to have 90 day supplies of your long-term medications shipped to you at 

no added cost. Mail service can save you both time and money—you don’t have to worry about making 
a trip to the pharmacy every 30 days, and 90 day supplies may cost less than three separate 30 day 
supplies.

Q: How long does it take to receive my medications that I order through the CVS Caremark mail 
service?

A: For new prescriptions, it can take up to ten days from the day you submit your order for delivery of your 
medication. Refills are usually delivered within seven days of placing your order. Although CVS Caremark 
processes the orders within a day or two, the exact delivery day is dependent on the U.S. Postal Service.

Q: How can I check the status of my refill order?
A: Check the status of your mail order refill by signing on to www.caremark.com. Click “My Account” on the 

top right of the page, then click “Prescription History and Order Status.” You can also call Customer Care 
at 866.818.6911.

Q: Will I be reminded when it’s time to refill?
A: Yes, you can sign up for refill reminders in one of three ways:

•	 Go online to www.caremark.com

•	 Use the free CVS Caremark mobile app

•	 Call Customer Care at 866.818.6911
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